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Reading your bill
Mobile Services
Review different sections of your Batelco Services Bill below  
for information about charges, billing terms and other details.  
(Please note that this is a sample statement, actual details will vary.)
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The customer name, billing address and other details.

Account No.
Each account number is a unique set of digits allocated by Batelco to the customer.  
A customer might have several account numbers under one CR. 

Billing No.
Individual bill number per service, will change every month. 
Active/cancelled is showing the status of the service.

Billing Profile.
A unique Billing  number used for group of services that are billed together  
in one invoice and share the same billing information and payments.

VAT Registration No. or VAT Exemption No. 
Explanation needed here

Balance Brought Forward
Balance carried from last bill (or credit carried over from last bill)

Current Charges
Total charges for current month.

For Period
The billing duration period from date - to end date.

Total Amount
The bill amount the customer currently owes. This is calculated as amount  
due of all bill section including previous months if there is a balance brought forward.

Payment Due Date
The last day for payment to be submitted before your service is interrupted.

Total Adjustments
Total adjustment amount that was done in the last month.

Total Disputes
Total disputed amount excluded from the due amount, until the investigation is completed.

Rental Charges
Monthly rental charges (eg. Device instalment rental, bolt on, Bulk SMS)

One time charges
Once off charges (eg. Installation, Data, domain, Registration, penalty charges, Google Play Store) 

Usage Charges
Charges for all types of service usage  
(eg. National calls,international calls, Roaming  calls, SMS, bulk SMS, Telegrams & GPRS) 

Discounts
All type of discounts  
(eg. Free rental, free registration, free SIM swap, trail, free minutes, advance rental, spilt billing payment.)

Other Services
Rental Charges - Other rental charges like print bill

VAT Charges
Total VAT Charges

Test Bill
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Review different sections of your Batelco Services Bill below for 
information about charges, billing terms and other details. 
 
(Please note that this is a sample statement, actual details will vary.)
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Payment Details
Shows the payment channels used, date of payment, payment reversal if any and the amount.

Dispute Details
Total disputed amount excluded from the due amount, until the investigation is completed.

Summary of Charges
A summary of list of service numbers in this specific bill, along with package name and rental.

Bill Details
A breakdown of the details related to the service number shown.

Advanced Rental
This section covers all rentals paid in advance.

Rental Charges
Covers monthly rental charges  
(eg. Device instalment rental, bolt on, Bulk SMS)

One time charges
Once off charges  
(eg. Installation, Data, domain, Registration, penalty charges, Google Play Store) 

Usage Charges
Charges for all types of service usage  
(eg. National calls,international calls, Roaming  calls, SMS, bulk SMS, Ring back tones, Telegrams & GPRS) 

VAT Charges
VAT at 5% is applicable on all National and International Services,  
with the exception of Roaming which is not subjected to VAT charges.
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Reading your bill
Mobile Services
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Review different sections of your Batelco Services Bill below  
for information about charges, billing terms and other details.  
(Please note that this is a sample statement, actual details will vary.)
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The customer name, billing address and other details.

Account No.
Each account number is a unique set of digits allocated by Batelco to the customer.  
A customer might have several account numbers under one CR. 

Billing No.
Individual bill number per service, will change every month. 
Active/cancelled is showing the status of the service.

Billing Profile.
A unique Billing  number used for group of services that are billed together  
in one invoice and share the same billing information and payments.

VAT Registration No. or VAT Exemption No. 
Explanation needed here

Balance Brought Forward
Balance carried from last bill (or credit carried over from last bill)

Current Charges
Total charges for current month.

For Period
The billing duration period from date - to end date.

Total Amount
The bill amount the customer currently owes. This is calculated as amount  
due of all bill section including previous months if there is a balance brought forward.

Payment Due Date
The last day for payment to be submitted before your service is interrupted.

Summary of Charges
A summary of list of service numbers in this specific bill, along with package name and rental.

Rental Charges
Monthly rental charges (eg. Device instalment rental, bolt on, Bulk SMS)

One time charges
Once off charges (eg. Installation, Data, domain, Registration, penalty charges, Google Play Store) 

Usage Charges
Charges for all types of service usage  
(eg. National calls,international calls, Roaming  calls, SMS, bulk SMS, Telegrams & GPRS) 

Discounts
All type of discounts  
(eg. Free rental, free registration, free SIM swap, trail, free minutes, advance rental, spilt billing payment.)

Other Services
Rental Charges - Other rental charges like print bill

VAT Charges
Total VAT Charges

Test Bill

TEST BILL

Telephone No.		  1730260
Bill Date			   20/02/2018
Bill No.			   27835576
Status			   Active
VAT Registration		  No. 154782365
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Reading your bill
Fixed Line Services


