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Business Internet Application Form

This service is offered to business customers only. Residential customers are requested
to use the Residential Application Form. inet dedicated and Managed inet Broadband
services have separale contracts,
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Please select the inet Broadband package you would like to subscribe/switch to
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Business Internet Terms and Conditions

Thesa Terms and Conditions govern your use of
the Services (as delined below) which are provided
by Bahrain Telecommunications Company BSC,
("Batelco™) under The “inet™ (Batelco Inlernet
Services) brand, Plgase take fime fo read these
impartant Terms and Conditions fully,

L

2.2

32

4.1

4.2

Commencement of coniract

This gontract commences when we condinm
our acceptance, whether in writing, by e-mail
or otherwise, of your application for Internet
Services using the Application Form,
Service Provision

Batelco shall provide 1o you those inet
services (the "Services™) which you have
indicated on the Application Form thal you
require. Further delailts of which can be
faund in promational Blerature available
al Batelco's customer and sales centre
and on the Batelco websie, The current
Services avallable to you are set out below
and are subject to these Terms & Conditions
and the Batelco Acceplable Lise internet
Security Policy located In promotional
Bterature awallable at Batelco's customer
and sales centre and on the Bateloo websie
a5 updated by Batelco from time to Gemel,
excepl where expressly stated otherwise:
Batelco cannol guaraniee thal the Seqvices
will bt free from faults and interrugtions
which arise from Lactors which ane oulside
Bateico’s confrod, whelher o3 8 resull
af  netwark  performance, third party
imterference or otherwise, You accept that
wou may not be able 10 receive the Services
where certain fechnical restrictions may
arlse, althowgh Batelco shall use reasanable
endeavours to keep amy disruplion to
the provisian of the Services in such
circumstances 1o a minimum.

Your Subscriplion Period

Arry minimum period af subscription to the
Services i infcaled on your Application
Farm of in these Terms & Conditions.

In respect of the Services spocilied on your
Appcation Form, you agree 1o receihve such
Services, in return for your payment of the
Charges, for the minimum peripd et out on
wour Application Form fwhere applicabde)
and thereaiter until termination of these
Terms and Conditions in accordance with
clause 1.

Service Activation

General You can  eapect  your  inet
Broadband  sersol 10 be aclivated within
51 working days, subject to avadability of
The ADSL service in our ansa of fesidence
and belephone ling condition, In some cases,
activation of the service may take up to one
M monih or more, depending an the service
start-up requirements,

inet Broadband Specifics

4.2 imet Broadband Is not applicable o PABXs

(Frivate Automatic Branch Exchanges), any
nunting lines, ISON (integrated Services
Digital MNetworkh, DID  (Direct  Irward
Dialling), key telephone systems, Auxliary
Lines and ADSL enabled systems.

4.2.2Inct Broadband is valid for one (1} Lelephone

fing per modem, Batelco's bechnical support
and customer cane service shall be limiled
o the main computer where the ADSL line
s connected,

4.2 3inet Broadband ks for use strictly within

the same Customer address Premises
mentioned in the original inet Broadoand
Appicathon Form only, and shafl not be
used for any network environments beyond
Customer address premises.

4. 2411 the telephone Ene i3 nol registersd under

YOUr name, you must oblain approval Trom
the regislered Lelephant subiscriber Tar uie
al inet Broadband sendos an that particular
ftelephone ling, Additional phone lnes will
not be provided froe of charge,

4.2.5Figase note that some described features of

4.3

the service may vary, The assigned service
spead Is the speed between the customer
location and Batelco ADSL gateway, Actual
data transfer of throwghout may be lower
than the service speed due to Internst
cangestion of any other Lactors that cannat
be controlied by Baleioo.

You are reguited fo have in place an
apprapriate Access Line and Customers
Equipment of the Required Specification
to facilitate and establish a  physical
connection to inet 1o allow you bo acoess
the Services. You understand that if you
da not have these facilities in place Batelco
cannat provide Services bo you

Thie fodlowing ibems witl be assigned to you
ance your application for the Services has
besn atcepted by us:

a User ldentification: and

i
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52
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iii)
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6.2

6.3

i)

i1

Iv)

(a)

1c)

{d

vl

vi)

a Pasgward.

inet E-mail Accouns

Where the Servicss which you have
requested nclude the provision of one
or mane Inet Eqmail Accounts, you agree
bo wie such a-madl access at all fimes in
accordance with these Terms & Conditions,
and in particular the provisions of clause &
set out bebow,

Each imet E-mall Account supplied by
Batelco will follow a set format. namely 4
to 25 characters beqinming with a letter and
lolbawed by Bateloo's slandard email domain
and will be subject to availability. You may
seasch far an appropriate email address lor
your inet Exmail Accownd upon registralion
lar those applicable Services and Batelco
shall assign wour chosen bddoess o you it it
Is veailabbe at that time.

Your Responsibilities

Customer Equipment and Data

You will be solely responsible, and Batetco
accepts no lability whatsoever for:
prowdding, configuring and maintaining the
Customer Equipment;

ensuring that the Customer Equipment
comglies with all applicable laws ar refevant
lelecommunication industry standards and
meets the Required Specification;

ensuring that the Customer Equipment i
compatible with any Third Parly Soltware
wsed by you inorder to receive the Services,
and meoks your needs in respect of the use
of the Services; and

all data retrieved, stored or transmitted
thrgugh the Service. This shall include but
naot e limited to any distortion or coeruption
caused to the Customer Equipment or data
as a result of the use of the Services.

You acknowledge that some malerial on
the Internet may be olfensive, illegal or
olherwide generally inappropriate. Bateloo
canned be held respansible for all ar any
of the content, accuracy or quality of
idormation or the resources avasable,
received or transmitted by you or anyone
else through your for amy other thied
party's) wse of the Services, whether or
not In accordance with these Terms &
Conditions.

Use of the Services

¥ou will be solely responsinbe for all access
o, and use of, the Sarvices which reguire a
User Identification andfor a Password, I you
Allaw & third party Lo adcess the Services,
you will remain liatle for all activities
conductod by $uch third pasty, including bul
nal limited to use of the inferned, your inet
E-miadl Account, other e-mail service or any
ather usage whaisoever.

You agree that you will not at any time use
the Services {inchuding, where appiicable,
the imet E-mail Accountisik

in order to resedl, re-supply, hire, transler
ownership, assign, trade or otherwise
dispose of the Service of make | available
1o Afy PeTSOn On A commercial basis:

lo breach any laws, legislative provisions,
requiations, codes or slandards ol any
reboviant body or authoriby;

in & way which infringes or may potentially
infringe the inteliectual Property Rights or
other rights of any third party;

Lo store, send, knowingly receive, wHoad,
dawnload, use of re-wse, transmit. distribute,
post bo a bulietin board or otherwise place
onto the Internat material whiche

is abusive, indecent, defamatory, obscene,
menacing, pornographic, of  olfensive
on moral, religious, palitical grounds of
oherwise; o

i liable to incite racial disharmany of
hatred, violenog or Sadism; o

promates  drug-trafficking,  prostitution,
money-laundering, terrarism, paedophilia
{or any material that is in any way harmiul
to minars); or

contains a wirus, backdoos, time bomb,
bat, Trodan horse, warm, drop dead device
or other code, program of device lable
lo cause loss or damage, desable, erase,
destroy, disrupl or impair the normal
operalion of the Services ar any compuler
systems ar permil scoess to or use of the
Services by any person nol autharised by
Batwlco:

lar any improper purposes, including but
nat limited to. vice, gambiing or fraudulent
activities:

to i any way compromise the integrity or
security of any part of Bateboo's network
of |ts telecommunécations systems, or to
otherwise interrupt the provision of the
Carvices:

i)

i)

ix)
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lo provide public information services
without obtaining prior formal appraval
fram the relevant government authosities
within the Kingdom af Bahrain;

to harvest ar atherwise collect information
aboul ofhers, inchuding email addresses,
without their congant: and

to use, access or otherwise deal with any
Batelco Confidential Information without
Bateloo's prior consent, or use the Services
In any way which invades anather's privacy
or ather similar rights;

Prowision of Informaticn to Bateloo

You will provide true, accurale, complete
and uprto-date informalion to Balelco as
reguested onthe Appication Form, including
but nol Gmited bo your name, sddress and
dafe af birth {{he “information™), and ugan
any subsequent reasonable request made
by Bateico from time to time.

You will promptly naotify Bateloo of any
changes En the Information.

In wour use of the Services you wil ot
creale a false identity for the purpose
of miskeading others as to the identity
ol the sender or the origin of a message,
or otherwise impersonate any person
of enlity of falsely stale or otherwise
misrepresenl your  affilialicn  with any
pirsan, organisalion ar entity,

Breach of this clause,

You shall indemnify, defend and hold
Batelco  harmiess  absolufely from and
iainst all cosis, losses, claims, damages
and expenses {ncluding without limitation
any legal costs) of any kind whatsoever
whether foreseeable or not that may be
sulfered by Batelco as a result of any breach
of this clause 6 by you, 0F anyone using the
Services with your parmission,

Hething in this chause & shall prohibit
Batelco or otherwise restrict its rights to
commence legal proceedings againsd you
for gnfarcement af all of any part of this
clauss &,

Balelco reserves (he right in applicable
circumatances arising from a breach of
the provisions of this clawse & of where
otherwise requisted, to pass on Such of
yaur detads to the relevant authorities as
may be appropriate. Furihermore, Batelco
may take sech steps as it sees fit, including
bul not limited to the modification or
deletion of any offending material which
you have disseménated using the Services in
contravention of these Terms & Conditions,
or the suspension of termination of your
access fo the Services andfor any inet
E:mail Accounts pursuant o these Terms &
Condilions, as s0an &% it becomes aware af
thir gxistence of such material, You agree to
provide adl necessary assistance to Balelco
as Bateloo may request in order 1o allew
Batelco to take the steps set out in this
clawse,

se of Software

In connection with the provishan of the
Servioes, you may use Third Party Soltware
provided to you by Batelco. The use of the
Third Party Software chall be subject to
the Terms & Conditions stated herein and
shall be at sole risk and responsibilify of the
Cuslommir,

Balelcn makes no warranly and hergby
eacludes all Bobility in respect of andjfor
arising out of the use of the Third Party
Software provided te wou, You must not
copy or madity the Third Party Soltware
(unless permitbed by law) or use it for any
other purpose apart from to access the
Services in accordance with these Terms &
Conditions.

In the event that changes are introduced
to Bateloo's network, Batelco shall not be
responsibde for ensuring that the Third Party
Soltware will continue to be compatible
with Batelco's network and you shall have
no claim whalsoever against Bateloo arising
fram such change.

You aqgree too strictly comply with ail
Instructions or notices in whatever Tarm
and throwgh whatever means given by
Batelca fram Eime to time regarding the use
of the Third Party Soltware.

Balelca's righls and responsibdities

Batelco has no obligation to monitor your
wsarof the Services, nor to retain the content
of any wser session, However, Batelco
reserves the right to mondtor, review, retain
andfor disclose any and all communkcations
or informatkon as necessary 1o Identify
breaches of these Terms & Conditions or
In order to comply with any applicable Law,
requiation, legal process or gowernment
ragqueost,

B

83

B4

1]
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9.3

9.4

25

96
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Batee will ieshigale any Suspecied or
alleged bieach of these Terms & Conditions
and will act reasonably and fairly at all
times in doing S0, Batelco reserves the
right to take any action that it deems to
be appropriate and proportaonate to such
preach of the Terms & Conditions.

Batelco may retain your personal data
provided pursuant fo this clause of
atherwise in accordance with these Terms
& Conditions, and you authorise Bateloo (o
use such personal dala in order to

pravide the Services;

malntain a recard far o reasonable period
af time following lermination of these
Terms & Conditions pursuant to clawse 11 or
atherwise: and

otherwise disclose or use such data in
compliance with Batelco's leqal obligations
in respect of the same,

You uncerstand thal all righis, titke and
Interests {including all infellectual Property
Rights) in the Services remain vested
in Batelco {andfor it suppliers  where
applicable) and mothing in Lhese Terms &
Conditions thall operate as a transler of
cence 1o you of the same, You agree nol
fa do anything 1o limil, intorfere with, o
atherwise jeopardise in amy manner such
rights, fitle and inferest.

Liabéity and indemmity

Batedoo does not in any way exclude or Bmit
its Hability:

for death or personal injury resulting from
the neqligence of Batelco or its directors,
officers, employees, contractors or agents;
ar

in respect of fraud or any Traudubent
statermnents made by Batlelca o its direclors,
afficers, employees, contraclons or agents.
Subjiect always to clause 9., Batelca shall
nat have any EHabitily to you in respect
of your use of the Services which are
nat in accordance with these Terms &
Conditions,

Subject always to clause 9., Batelco shall
not be llatle to you, whether in contract,
tort or atherwise arising out of this contract
for:

any loss of profits, revenue, anticipated
savings, loss or cofruption of dala, loss
af coniract ar opportunily or loss af

qoodwill; or
any indirect of consequential loss of
whateswer  nolurg,  including  any  Boss

described In clause 9.3 i) abave which could
be described as indirect or consequential
and whether o not reasonably foreseeable,
reasonably contemplatable, or actually
contemplated by the pariées at the time of
the commencement of the Services.

in the event that Batelco shall be liabie
o yau in contrach, torl, under statute of
atherwise, Balelco's Hability shall e Bmited
ta the equivalent cost of six (&) manth's
subscriplion fee for any esenl of related
series of gvents,

You agree lo indemnily, defend and hald
Batedto  harmiess absolutely  from  and
against all costs, losses,. claims. damages
amd expenses {including without limitathon
amy degal costsh of any Kind whatsoever,
whether foreseeable or not, that may be
suffered by Batelco as a resull of your
use of the Services (o7 anyone using the
Services with your permission), which are
braught or [hreatensd against us by a third
party where you are at faull.

Subject  alwayd 1o chause 93, Batelco
excludes all liability for any koss of your data
hewaver caused, including without limitation
a5 a result of any interruption, suspensian,
termination or non-gelivery of the Services,
Batedoo does not accept any responssilty
for any damage that you may suffer as a
result of the joss of confidentiality of amy
infermation you nput of send to Batelco
or any third party during your use of, of
atherwise in connection with, the Sarvices.
Securily MEasures

¥ou acknawledge that the Internel containg
wiruses which may destroy of cofrupl your
data an the Custemer Equipment. You
further acknowiedge that Baielco has no
contral gwer such wiruses and you remain
responsible for checking for such viruses
on @ requlas basls. You confirm that you
shall comply to the Batelco Arceptable
Use Internet Security Policy (as wpdated by
Batetco from time to time) in accordance
wilh your obligations wnder this clawso 10, or
athefwise under these Terms & Conditions
and acknowiedge thal Batebto will nol be
hild responsible for any intefruplion o
thie Services resulting from your failure to
comply with ail or any of the proviskons of
this chawse 10,

Termination

Subject Lo you having lulfiled any applcable
minimum period of subscription (See clause
3) you may terminate these Terms &
Conditions and bring this contract to an end
ot any time following the expiry of soven
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(7} cadendar days prior written notice to
Bateloo. ipon termination of these Terms &
Conditions, all Charges which are dua from
you lo Balelco becoms immediately due
and payable and the provisions of clause 12
shall continue o apply.

Batelco may terminate these Terms &
Conditions and the provision of the Services
by either: belonging 1o Lhe Customer, as
the case may be and as the context so
requires:

qiving you thirky (30) calendar days prior
writben notice; or

with immediate effect in amy of the following
circumstances;

whire you receive & Service lor which
wou @0 not pay the Charges within the
timeframe set out Inthe Billis) lo which the
Charges relale; o

wou breach a material term of condition set
out in these Terms & Conditions. A material
term or condition for these purposes
includes bul is nol Imiled to any part of
clawse 6 or

wau breach amy other term or condition set
out in these Terms & Conditions apart from
those s&t aul at ¢lause 1.2 i) (b) abowe and
do not rectily the breach within seven (T)
calendar days of such breach coming 1o the
attention of Bateloo; ar

wou become insolvent of bankrupt or are
otherwise deemed wnablie to pay your tebts
as and whan thay fall due; or

Batefco has reason Lo believe thal you have
nol provided true, accurale and complete
Informatkon as required at the time of
application far the Services,

Events Following Terménalion

Imediately alter the termination of these
Terms & Conditions for whatever reason,
the Tollawing shall apply:

Batelco will immediately terminale your
acoess bo the Services;

it wou retain any Batelco Equipmant which
wou use of have used in connection with
the Services of olherwise, you must
Immediately return this to Batelco in
complete and good warking order, wnless
Batefoo provides its express pricd writlen
comsent to the contrary;

Bateloo will send you & Bill for all Charges
which are outstanding a3 & resull of your use
of the Services and which have not ye! been
billed by Bateloo prior to termination of the
Services, This Bl will include any monthly
Subseriplion Charges which are oulstanding
al the date of terminatson. If you have paid a
manthly Subscription Charge in advance of
the dabe of lermination you will nat recelve
arefund in respect of that unexpired part af
the relevant month for which you hawve paid.
You agree to pay ihis Bill an or before the
dale upan which payment is required;
Mone of the rights which either Batelco or
you have accrued as a result of these Terms
& Conditions prioe (o the date of termination
shall be lost of otherwise allected following
ferminateon.

Suspension

Bateloo may, in ds sohe discretion, suspend
the Services Ihal are provided to you
Instead of terminating this contract in
accordance with 11,2 (k) abave. Batelco shatl
dicide b duration of such suspension.
Bateloo may also suspend Lhe Services with
Immediate effect where:

It is necessary in order bo carry aut any
mainlenance of repair o Ihe Services of
atherwise; or

the relevant government autharities within
the Hingdom of Bahrain of cliewhere
require Batelco 1o suspend [he Services far
whatever reason; or

Bateico have good reason to suspect thad
wou are in beeach af any al these Terms &
Caordstions.

Batelco may reinstate the Services in its
sob discretion if it s satisfied that you have
rectified ary breach of the Terms & Conditions.
or the reasan for the Initial suspension of the
Services no longer applies,

Charges, Billing and Payment

The Charges for Lhe Services shall be based
on tariffs and rates as published by Bateloo
an their websita and any amendmaents which
may be intraduced by Batelco from lime o
time, Full defails of current taritls and rates
can be found by visiting the relevant page
specific 1o the particular Services which you
require. Any revisions to the Charges will be
advertised on Batelco's wobsite Seven (T)
days prior (o thedr implementalion dafe.

Value Added Tax (VAT):

All amounts stated in 1his Agreement are eaciusive
af WAT,

* Wrere Batelco makes a taxable supply or
geemed supply of products or services to the
customer & delined by the appiicsble VAT law
I Phie Readom of B ain, |hi cRarcel, Bagymen]

4.2

143

14,4

145

4.6

15,
151

153

54

155

5.6 |

of ofber corsbderation for that supply shaldl be
exchigive of all VAT chasges, and the
customer shall pay the VAT in additicn fo the
charges, payment or other consideration M
the dariler of: (a) when the

other consideration |s made; or (b)) when l.hr
supply i made,

* When the customer pays or relmburses the
cosls, fees, charges of eapendes of Batelco;
ik customer shall aiso reimburse any part of
such cosk, fee, charge or erpense [or
proportien of M) which represents VAT,
encgpt whare Bateloo is entitied to credit or
repayment B respect of such WAT from
Hational Bureau for Gull Tazation (NBGT) in
Kingdom of Bahrain.

*  Whare the consideratbon for any tasable

supply of 5 or services Is subsequently
adjusted contract  besmination),
Sateico shall make sitfe reciisary stments
to VAT, including the repayment of VAT and
any feas due,

Batelco will provide you with a reqular Bili

detailing 0} 1he Charges applying at the
time the Services are used and (i) the total
amaunt due to Balelco for the pravision
ol the Services in the persod fo which the
Bill relates. You agree that you will pay
these charges to Batelco gromptly and in
any event by the payment dale printed on
the B3Il If thal payment becomes averdue,
Batelco may suspend or terminate the
Services pursuant o clause L

Where applicable, the Registration and
Selup Fee i payable by you when the
Application Form is signed.

For warious Services, Batelco will send you
a Bill on & ronthly basis. The Subscription
Charges are payable by you monthly
In advance, and the Usage Charges are
payabie monthly in arrears.

You agree thatl you will remain responsible
for all Charges incurred by a third party
who accosses your accound in order to use
thie Services, save from the time when you
rtify Batelco that a third party Is using
the Services through your account without
your permission and Babelco suspends the
Services. Molilication to Batekco can eilher
be @chbeved by catling TTES1068 or e-malling
helpdosk@hatelco.com,bh.

I yau do Aot pay an invaice by the due date,
Batelco shall have the right at its discretion
and without notice to; transfer the unpaid
imeiced amount lo the account of any
other serviceds) provided to you by Batelco,
and you shall be liable to pay all charges
on any invoioe issued by Bateloo for such
sorvice(s) by {he dud date: and deduct the
unpaid irvoiced amownt from any payment
or credit due to you by Bateloo under this
Agreamant or any other agresment for
service(s) provided by Batelco 1o you. The
rights in this clause are in addifson o any
other rights that Batelco has under these
terms and conditions, including the right
to suspend or lerminale Ihe Service o any
other service provided by Batedoo.,
Miscollangous provisions

Balelca reserves the right to  aménd
these Terms b Condstions at any lime. I
Batelco does make any amendments to the
Terms & Conditions # will inform you of
such changes either by posting 1he changes
on its website at wwwhbatelco.com or
wwwinet.combh; or by other means as
Batelco sees Nl You agree thal your
continued use of the Services after amy
amendments to the Terms and Condétions
shall be gvidence of your intendion to be
bound by the Terms and Condslions as
amended in accordance with this clause 15,
These Terms & Conditions Eogether wilh
all documents which are relerred to In the
Terms & Conditions represent the enlirg
agregment  belween  Bateleo  and  you
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the remasing Terms & Conditiond which
shalll continue in Tarce.

You may nat assign or otherwise dispose of
any af your rights ar obligations undes these
Terms & Conditions withoul Balelco's prioe
written consent. You agree that Batelco
may 55ign its rights and obfigations under
these Terms & Condilions o an alternalive
Internet service provider il necessary, as
fong as the level of service remains of a
comparable standard,
Definitions wsed  in
Conditions

Certaln words and phrases in this Agreement
havee specilic miranings a5 Set oul below;
“Access Line™ means a  ielephone
line which you use in order 1o receive
telecommunications  services owver the
Bateloo netwaork at the Fremises;
“agreement” means these Terms and
Conditions together with the Application
Form, and any ather general berms and
conditions which may apply 1o the pravision
ol other services by Batelco as the case
may be;

'.I.ppllul.thn Ferm® means the Application
Farm, gowerned by  these Terms &
Condilions, which you have enlered into
with Batelco for the prowision of the
requested Services;
“Batelco Confident

thete Terms &

al Information means
all infarmation {whether wrdllén oF oral)
comcerning  Batelco's  business,  Lrade
secreds, customers, suppliers and aflairs
that you shall obtain or receive a5 a resull
al the pravision of the Services;

~Batelco Equipment™ means all equipment
owned by Batelco which is supplied 1o you
in conneclion with the supply of any of the
Services, incleding but not limided to the
Bateloo Modem;

“Batolco Equipment" means all equipment
owned by Batelco which is supglied 1o you
In connectian with the supply of any of the
Services, including but not limited to the
Balelod Modiem;

“Batelco Inat Metwork™ means the Batelco
Internet nelwark:

=B means a BHE sent o you by Batelco in
atcordance with clause 14;

“Charges" means the charges payable by
wau in refurn for your use of the Services,
as el cul in clavie 14, and which intludes
the Ucage Charges and the Subscription
Charges where applicable;

“Customer™ moans wou (the person who
enters into this Agreement with Batelco for
the provision of the Servicesk

“Customer Equipment” means any
equipment owned or otherwise wied by you,
incluging But not limited to your personal
computer, modems or other related devices
and which are used by you 1o access the
SeTvices)

“inet  E-mall Account” moans an ¢-mail
sccount provided by Babeo for use with
the Services;
“intellectual Property Rights” means
copyrights (including rights in camputer
sodtware), palents, Drademarks, lrade
names, Service marks, business names
(including Internet domain namesh, design
rights,  dplabase rights, semicanducior
tegography rights, rights in undisClosed
or confidential information (such as know-
haw, frade secrets and invantions fwhether
patentable or notl) and all slher intellecius
progerty or similar proprietary rights of
whatever nature (whether registered or
nat and including applications fo register or
rights 1o apaly lar registralien) which may
ez oF In the futuse subsist anywhere in the
iniwarsa;

"I5DN Line™ means an infegrated services
&qmal nelwork telephon line;

and they supercede all prior agre H
between the parties.

Failure by Batelco to exercise of enforce
any Tighl ar provision of these Terms &
Conditions shall not constitute a waiver,
Thi laws of the Kingdom of Bahrain appéy to
these Terms & Condifions, Bolh parties shall
submit 1o the jurisdiclion of Lhe Bahrain

courts of law.

Batelco will net be responsitile Tor its lailure
o perfarm all or any of its dulies arising
under these Terms & Conditions where any
event beyond its reasonable controd eoours.
Such events include bul are nol limited
o acts of God, fire, acts al terrorism, war,
civil commotion, embargo, labour dispute,
preveniion from obtaining raw materials,
pawer Tailure, acts of gavernment ar stabe
o failure of third party telecommunications
systems which impact upon Bateloo's ability
10 provide th:r Servicns,

I any past of these Terms & Conditions
becomes 1o any extent ilegal, invalid or
unenforceabde, it shall to that extent be
deermed Lo no langer Tarm part of these
Terms & Conditions. This will not atfect the
legality, validity or enfarceability of any of

d" means (he [48:] digil passwond
amcated o you upon commencement o
those Services which requdre a password;
"Premises” means the place where you will
receive the Services;

"Required  Spec tlen™ means, in
refation to the Customer Equipment. as per
internationally accepted standards;
“Services” means all or any of the services
a3 the case may be as selected by you on
ihe Application Farm;

“Subseription Charges” means. where
applicabte to the Services which you
hawve requested, the charges payabée on a
manthly basis for your use of the Services,
For the avoidance of doubt these charges
di nol include The Usage Charges;

“Terms & Conditlons™ means the terms
and candilions sel cul heren

“Third Party Software" means saftware
purchased from a party ather than Batelco;
“Usage Charges™ means, where appiicable
to the Services which you Rhawe requesied,
thir charges payable on & per minute or per
unit bashs for your use of bhe Services;

1 Heatlon”  means  the
Isentification code allocated to you upon
commancement of these Services which
reqquire such user identification;

i}

1)

vi}

7.2

7.3

“you™ and “your” means (i the Customer
who orders the Services and (i) belonging
to the Customer, as the case may be and as
thi confiext 50 requires;

Specific Terms and Conditions for Office
Wireless (WiFi}

In addstion 1o the above-mentioned Terms
anid Conditions for Batetoo Internet Services
(Businosshand Specilic Terms and Condiliong
for Balelce Inel Broadband Service, the
following terms and condition shall apply
o Batelco's WiFi Service. Batelcos WiFi
Servite includes the provision of equipmend
to you in order to access Bateboo Internet
services by @ wireless means of access at
VOUT premises.

Agregment Duration

The WiFi Service shall be Tar a period of
one {11 calendar year from the date of our
acceplance of your application for internet
services using the Application Farm.,

in the ovent you Rlerminate your WiF
service before Lhe end Agreement duralion
ientified in clause L above, you are Babile to
settie and pay the full one (1) year agreement
cost regardless of your earky lerminafion
natice as this is the cost ol the equipment
provided to you ddentified Delow).

WiFi Specifics

Cuslamer Equipment

Upon  Babelco's  accoptance ol your
appcation for the WiFi Service, Bateloo will
provide you with an ADSL wireless modem
router (‘Customer Equipment’) from the
ehaice of suppliers provided by Bateleo,
The Customer Equipment provided by
Bateloo (onlyh shall hawve a one (1) calendar
year warranly and suppart on the Customer
Equipment hardware and powed adaplor
only. Such warranty shall exclude abuse or
misuse by wou, Warranty and suppori shall
orase on the expiry or lermamation of Lhis

agreement.
Dedivery amd installation of the Customer
Equipment shall be free of change

Additional Customer equipment purchased
by you shall be al your additional cost.
You will be the pwner of the Customer
Equipment wpon  installation  at  your
Prosmisds,
You may not return, exchange or reguest a
refund from Batelco or the assigned Batelco
supplier for the Cuslomer Eguipment under
any circwmstances whalsoever
WiFi Is valid for one (1) Custemer Equipment
provided by Batelco per Inel Broadband
fine. Your WiFl Service should be strictly
used for your purposes and premises only
{5 bdendified in the Application Formb You
shall nol wie the WiFi Service for nelwark
ervironments  oulside your  premises.
Environmental conditions may affect your
wiretess signal range. Such conditions are
beyond Batelco's control as dentified in
clause 155 abave. You must have an active
wneq and inet Broadband account in arder to
activate the WiFi service.
Specific Terms and  Conoétions
Broadband PC (Busingss)
Tnis package contains (i) a gqlobally
recognesed Dranded PC (il) Business or
Education Broadband package,
The PC is prowvided on an equal monthly
instaliment basis for a period of 12 or 18
months based an customer choice.
The confract period cannol be changed o
ary lime. )
Monihly instalimenis shall be billed in
advance.
Subscribers to Broadband PC are reguired
to remain subscribed to Batelon Broadband
for a minimum of 3 months after which
they may al any lime choose 1o cease
the Broadband and will e Rable Tor the
remalining amount of the PC, which will be
transfarced to the customar's next bill,
Subscribers to Broadband PC are required
1o presend awritlen requesl on company
head letter & stamp of thedr company.
The return ol the PC ar exchange lor
anpther brand shatl not be accepted without
suppdler consent.
The supplier assigned by Balelco will be
responsible far the suppart of hardware and
soltware supplied.
of any fthird party handware/

software will be solely the customer's
responsibility, Batelco shall provide support
Tar Internel related msues only,
Any upgrade of PC desired by the customer
<hall be dealt with by the respeciive iuﬁlpller.
and the cusiomaer shall pay any additional
Costs directly to the supplier
Should a Taull arise welh the PC all clasms
shall be made against the PC warranty or
Title of ownership to the PC shall pass te the
customer upan signing the delivery nate,
Contract Packages Terms & Conditions
‘Subscribers shall receibve a descount on
ihe package standard monthiy rental. Each
subscriber shall recelve 12 discounts over @
period of 12 mo
Customers may mégrate between the eligible
packages during the Leem of the contrac
without incurring a penalty fer.
Custamers may d-:-wmradeina n{m eligible
package of ferminale the conl
mckgge befare completing lr-e lerm r.ayl"\ﬂl'u,L
contract & shall be charged a cancellation fee
equivabent to the standard manthiy rental of
the package active at the time of dewngrade
gltefmlnalhun

bscribers who complete tha 12 month term

act may renew the contract or shall
?Mi_ll‘lut fo !Eﬁr&tfitfmdaamﬁgm hly

far
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