% Bafelco

ISDN doasg vl wilml wilis 6 jloduwl
Fixed Line and ISDN Order Form

New Line (Tel) || wasatains [ oildall ggi

Mew Line (1508 || 05BN 1365 [ Type of
Value Added Services |:| il fnad ot Oloas |:| Hequest

Cease Line || boelel [

1 Personal Details

dunAni bl 1

Email Address GOHAE R Name [
Contact Name allesalofion il padil  Mationallty Bpatal
Contact No. Sl 10 M. pruihms
* 1 acknowledge that it is my responsibility to inform Batelco of my current email address by Ch Ho. - -
calling ¥96 or by calling to a Batelco Custamer Service Centre. Mobile Mumber (If existing} l12g il balma)
Local address ol glicl  Mailing address (If different from above)
House/Bldg No. ko / Jle  Email Address et T
Road/St, Name Supi Block No. #oan  Local Address ol giglek
Area GEinlat PO, Box UHSHUS  House/Bldg No. ALD £ e
[ 1 wish to receive copies of my Bill by post and | acknowledge that | will be charged for ~ Foad/St. Name &b Back Ha. i
each received by Post and that details of these charges are available on batelco.com Area dadhigh B0, Box U GGake
Telephone Directory Julal 8 o i
O ves/ mo [ wo (8D 10 one-off charge applied)  Mame as it should appear wtiilmll Jala 8 pai of 393 Lo sl
it bamlg 6 o) s |- ogadg e jo s o
2 Customer Details - Change of Ownership ([ausloll puueidlln 8 Jlall ygu pl bty 2
Email Address Al Name il
Contact Name ol Fgnll o g3l asail  Nationality Gl
Contact No, Jeillma) Do il o A
* 1 acknowlpdge thal it is my responsibility to inform Batelco of my current email address by Lho,
calling ¥9& or by calling to a Bateloo Customer Service Centre, Fixed lime numbser (If existing) |29 ol bl
Local address plaalduigicl  Mailing address (If ditferent from above)
House/Bldg Mao. wiko /o Emall Address P LA T ETI |
Road/St. Name B Block Mo, foao  Local Address ol gk
Area aghiol PO, Box TR T2 House/Bldg Na. Al £, o
[T] 1 wish Lo receive copios of my Bill by post and | acknowladge that | will be charged for ~ FO3@/5L Name i ook M, o0
each received by Post and that detalls of these charges are available on batelco.com Area darial PO, Box Ay Goain
3 Telephone Services wilall ciloas 3
[] mesidential s [ ]
Nusmber of Lines bghataac
|:| Business '5-""” |j
Number of Lines Number of Sockets e, uddnl aag b a kel BT
{Additional socket = Exfra changoe) I olend gen, |2 ol saisiad]
4 Value-Added Services Pravide Cancel Jaiini i sl o il wiloas 4
1. BDLD5 Bolt-en (200 minutes) N ) O O 151932001 1.05 BD ddlauad dapalcienal
2. BD 2,10 Bolt-on {500 minutes) 1 (| || [l |a5u5: 5001 230 80 aslood ugalodoaal 2
3. BD 315 Bolt-on (1000 minutes) Ij O || O [A5e82 8000] 315 8P Asload dognlcdeal 3
4. BD5.25 Bolt-on (unlimited minutes) n (| || (| (829200 i §R63]5:25 BD dslnal dogunloioaal o
5. Calling Line Igentification (alse available for 1SDN lines) [ O | O [ISON gl elias bpigin), Laia by le vigedd 5
6. Fastline with Time Break 1 [ (| (| waadgilian sl Aoill 6
7. Fastiine without Time Break Ij O O | caugh, gar el el T
8. Al Levels Barring (Please choose a four digit password) I (| || (| [t ol A mls d e i ool 6 kot vlalAal alan s 8
9, National Calls Barring O O O O Bulnalcdolialian 9
10, DD Calls Barring lj | O 0 duilusRargatcdalaal s 10
1. 100 and Operator Connected Calls Barring [ | O | Al e il Rl cla la sl g N
12. Operater Connected Calls Barring |:| O O C caiplaal pe B s Ry pidial dugal kel al as 12
13, Barring of Audiotex Service I [l (| (| waifisalidons ghy (13
14, Oulgoing Calls Barred - OCE (incoming fine cnly) N O O O linda Jusiud Bl 8 ol dalbal s 14
15. Incoming Calls Barred - ICB (Qutgaing line only) [ | O O [lid fawrd bl Ao dcdalfiof o 15
16, Immediate Calls Farwarding O O O ] Uohoju N, Judpn gl Ao Eaed, jnai 16
17. Calls Forwarding on Busy 1 [ (| (H| Hilanlgalis, a6 o Augalcilokial, bgai A7
18, International Calls Forwarding by Customer Cantral O O C O takatodalballspal Jgadl 18
19.  International Calls Forwarding by Batelco n d || || peaiin bl s 1 askgal lallbal boai 19

I o8 ms i 101 el
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ISDN doaag cql.i.ll wilal Ll 6 Lol
Fixed Line and ISDN Order Form

5 Line Transfer hall |8idoas 5
Flease specify the new address wanl, dade ayand alagl
Flat/Shop/Oifice House/Bailding Lot | oo (WYY TAEY E- 1A
Road Ne. Bleck Aoan ]
Diseonnection date ab the existing address: Ao g B e el wins gl
| | piease tick it Called Number Annsuncement (CNAJ is required, sl Jeaiabrilel doas ot coal d fipalyb ausé fudd g [ ]
Statl Code Signature Helail Shop il dasgill wingod ey
For Batelco Use Only hodgAaliyplaaiwll
6 Integrated Services Digital Network "ISDN" ISDN 6025 6
Mo, of ISDM lines "Basic Rale Access™ BRA Lol Jarall” il iid ISDH eglas 3as
Humber of Lines Humber of Lines o bghalaac bgkalaac
|:," Mo, of I50M lines "Primary Rate Access” He, of mqulmtmnnalsrorh-maryﬂm A:l.‘eﬁ ol piliad, loilfelibialloaaciomla]  PRALGEH Jarad” @il 1SON bgins ac |:|
O [Jzo N 30 ] 20] wl ]
Multiple Subscriber Number “MSH/Direct Gialing 3ol pidial LnilhlidinllGaaciomlag
In* Guantity Lo
7 Number Portability . o v ol i J&j auilhol 7
. i [ stosll] il IMiLFT Hilak il I i . -
vnewets [T T T T T[T [ Je[TTTTTIT] I 1 O 0 [CJ OOITTTT TS ITTTITTT] 0 bdsps; 2
Cremed2y [ T T T T T T 0 Jee TTTTTTTT | | O ] | ] CTTTTTT T deAl LI T T 2intamey s
Unebod3r [ [ T [ T T 1 DT Ju[ T T T TTTTIT I | O ] [ | LI T T T T T T dhET TTTTTT 1B aatma
Unetbotdy [ [ T [ T T T D Jwe[ T T TTTTTI1 | | O Ll [ | LI T T T T T T I TTTTTTT ] cahinsnms
8 Carrier Pre-Selection (CPS) JEUL gualdl jLis 8
Carrigr name g
[] mational cales [] internationai calis || Both PENTIEVE dvgaliciledsiol [ dunalolaisel [
[] erovision [] Termination aas [ g []
Drate furl ]

CPS to be connected on the following lines

/W have read and understood Batetco's General Terms & Conditions for Telephane,

Slasnd faiaily "ISDN" U gAlL wiload) okl acinily kg uill g clamsy b il 8l il

1SDM and Carrier Preselection Services and have accepted them, il
Company Stamp s gl i
Customer's Signature il g
Hama Signature ELhgi frLasstll
R Ho. Date [l S Ll
9 Guarantor colalle
Type of Guarantes | | Diroct Detit (Banky | | BDIO0 (Deposity || Company Guarantar asuinatas ] lebddbsolcazoo [ ] hetid pitiomaas [ | aNasNag

This is to certify that L'We accept full responsibility for the payment of all overdue amount
of the telecommunication service, (Including all caits, all additional installations/services and

Lol clleiil oasy dale iald il A8 iun jigsi auaa dudughun el amind amil s
w0 v ooy TN Lo b o 0 [ pomn 80 8 3 gy Gt e ol g il i o U o A OLS Lm g

rentals on the same lined rented now or in the fulure by MiofMrs/Ms ) ALl D el s

. in the event of default of payment by him/her, gl e sl il o
Sponsoring Party ALsAAN B
Hama [t re L]
Company Stamp a5 pnmis
Signature Diste Aain asuguh
10 Agreement dualail1o

This application form and the attached terms and conditions, collectively form an agreement
Tor the provision of the Fixed Line and 150N Services detailed in the application form,

The Custamer hereby declares to have read, understood and accepted the terms and
conditions which apply (o the provision of the Fixed Line and 150K Services,

1 confirm that the detalls provided above (inchuding but not imited to the e-mail address) are
accurate and that it Is my responsibility to inform Batelco of any changes to such information
oy calling 196, visiting any Bateloo shop or using Batelco's sell service channels

il el e o Bl aeslol ac e oo lm 089 Lol el Aoy g el 6 Lol ods, |5
s alinl dlodud o ledielordaged ISON doaog

e mi c ety muadh Gle do ool mlially i by wirgiidg 118 48 adls cgu il phig
ISDN taasg

oo Ao g o G A i, or - P, Biad, Jauu e -olckigs o et ol e
wdooctg Al S e, il d e ok ogle o ol [oeg, il i Le gA s o Lok S B kgl
Mo 5 Ly B o, ot ol Lo, e 1,90 LG s

Applicant Name Signature Date aain Asagil culnlimado oo
Customer Name Signature Date AN £LbgiN R o
For Batelco Use Only had gAllplaalull
Stalf Code Sigrabure Roetail Shop 2yl aLagll wolgal oy
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ISDN doasg culll @ilal) plaalig kg gl
Fixed Line and ISDN Terms and Conditions

General Terms and Conditions (Carrier Pre-Selection)

!

o

When a tustomer delivars & CRangs Request d@nectly ba Babeicn. Babeioo shall hotily Ehe new Pre:
Selecied Dperalor{sh in wriling Tve (%) business days of recelpt of tha CRange Beguesd within a
Purther five {57 busicess days.

Babetoo will only be peouiding the CPS option for Faed belephont Bnet eschigng prepsid caling
cand, public pavphonid, mobikh Spi0ial prevmium rate servici, paging 803 Mapd wirdlis Lervics,
Critormeri civh onty use CPE for &l girec nallonsl el searting with (17h and direct itemationsl
ol s aring wih (000,

Each Batedos Customes shall have the right 10 chocas one, and only one. pre-selecled operstor for
purgases of that subscrbers drfsull national belpoommunication operator and one, and only one,
pri-selecied opirator Tor puposes of that sobacriber's dedault inbernational telcommiunscathon
operor,

Ay charegs of Peguat] by CuABemar or Cairier may e ubjecied o 4 liosd charge,

Call io smemency services and 18orl oide calis are nol subjecied o Pre-Seleclion and cally wil
conbinue Bo be rouled without bransier Lo ancbher ooeratorn

[wmm]mmmm

JUS LA ara ¥ A Bl fraid gl e il ) Jalien pabhsling ogmgt Loals
(bl ak ol o, o Ul o

Sotainnld it Gl alingH el SRl ot B, [Hal s des sl h gt oSl
il Al g pailcinaag Sl el jlmadokonsg diogar §dyni

Baw il i gkt ool 156 b s 000 Laisd doad o iy of ol gabaiauy
A0k b A g g Wil £

LAusih s ATt sl v S gL 0 ) ) B
1 Bl il a8, o i0gl il Jud o sl g o

Andiaiiieg Sisad G aldeasRas it oo jedSad e 0l ool @ i bl dga s b la Sl
1 e S i, ga e ke

General Terms and Conditions (Telephone and 15DN)

L
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Thi wilermar hik agreid 1hal Bateics shall piovids Teleshons of ISDN Servitis of shaD mdtal
Ehe pquipment That the cilent had purchited from Bateico and maistain f on b own Bicour] Ay
g B bty mded by BaSelco Tor Such purpode. He had lso agreed Ehat Be shall not object to the
prices for prowiding the service, inatallation aad replacement of o Ty cihe mip
charged by Batefoo.

Eabetco shall mot B respormihs for e technical Faults thal lead 1o full or parl discondinastion ol
Tabirphaing oF ESEH Serwice. Homriee, (F CULIomdT mudl eotity Balikoo of Luch faufts mmmedialily
Bo ardangs for Ehe repa, 1he ool of which shall B Tully berne by D customid.

Wsagm

Babelco wil use &5 s 0 advie €

whin Ehir felendane uBage has excesded thesr chosen BO limit; ard

Ehat calls will bis DNOCked 45 & CORRGUENCE of Sxeedng such Bms.

Please note thal the Service may be lemporanily unavailsble due bo cerlaly circumsiances.
Inchsding But rot Bmited fo lechnical fslures and wystem upgrades. As & resul, during such
prviodls BabHo may Be unable ho

nalily custamens iT DhHF USa0F EX0EREE Ehil chiden BD I

and

bleg Rk caln a4 @ conasguente of exterding juch limil;

which will et in Bhe cutlomer eeceeding hiv'ser crest bmil and being oblged o pay Ror any
additionsl ussgs,

The customer urderobes 1o weithe the chares prescrited for Teleg o BRI Service. lelep
calls and ISOM charges. He shafl sivo undertaks B0 pary instalation charges snd ool of repair of any
Fauitls oy por the bils Baced By Babsion. In caae the customer 16l o pay sy B9l due for payme
b Baleson Suring 1he piviod specfiod on the bill, Bateic shall haw bhe right bo deconnect Ihe
i and oihie Birvices provided by Batelos 0 his, wilhoul sny nespomaiity on the parl of
Babelco, The service shall nod B refursed bo (he Cuntoomer unlil A By Radditied lomings Balelin an
Fully seltied.

1Fiha Cusbommer does mot pay an kevoioe By the due dabe, Baleloo shafl have the right al s discretion
and withaoul notics o the Customer koo

transtor 1he unpaid isced amount fo the acosent of any SEher Servicesd prowided o the
Confomar by Batedon, and 1he Cuilomer shail b fabile o pay & chadgis on asy vsice Gaeed by
Bbelcn lor qucs servcetsl by 10 dus dale: and

dedet the unpasd invoited amcunt from any paymest or credil due o Bhe Cudtomer by Babelon
under {his Agresment or any olbar ag tar I oy Batelon o the Cuslomer,
Thie rights inthis clause ane in addilion t0 any other rights that Babelco s under Bhase trms and
condilior. including thi right b pspend of lerminali thi Service o Sy obhe? Senvioe provided
by Babelcn,

Thie cunfoemar Ahall be reiponiible for (he ooaf of any Bulhoriped squipmen| connecied by Ihe
oviiomer 10 Bateioo nelwork, He shall also be respansibe for Ehe coit of repsr snd malnlensnce:
of Bk pgupment.

Babelco shall Bave Ehe right o change The senvice nomber of any subscriber 85 necessialed by
WO reqLE F L

Thie cuttemar misl TacilTaie 1he assignmest of by BICHODS SEQIVRr Whan Ne COMeS duiing
FRADNASHE Dmis 09 bngsscl mainlais aod Ciery oul nECRIAATY TRREGY 1D IR bervice lined The
Cpniomet prdedtaied b indemndy Baleloo againal any injury, loss of damage sullenegd by Babelio
of iEs employens when o [he Cuslomes's premises.

Babeico will endeavour to Ceasedinglall B bne on the required date. Howewes, This cannat ba
guaranieed i case of bechnical problems biryosd A5 conirol

Afry Squipmint Connicled 16 Ihi ISON lne MUST carry The Winairy of Trarportation apoeowal
Bualaico wil nl b responiiin bof any Changil coied #iTer dredlly of Bdinectly Iy unsgpigved
equpment.

The customer shall Be lully Bable for charges incwrred due bo miscoafiguration of the routes 1508
modem o arvy felabed equigment.

1T @ T Px e R0 Ui CLEsiDITeer 'S ib@miaal, Enen Baleloo 3hall changs [he TOON CUSIOTHRT &5 P
e Batekon stadard fales.

Buatwlon ahll hari b right bo eithidrios, garliaily of olaly, thi IRDN servok haf techaical of sther
Feaanm wlhond Being reap o 1 i Teom Ehis actisn,

Except & exprewshy provided for b fhede Berms and cordiions Balekco shall not in sy
circumstances be Bable Tor consequentisl losses, indirpct o special damages ol any kind arkeng
out of or in any wary connecled wilh (he perlomanoe of felre o periom (Rl agresment.
Buateicn eflers Direclory inguiry (581 servicsh for fisd cusbomant al & charge of 150 fils par cail.
Terms applying where the cuviomer has ported {bransferred) a ruomber aliccated bo anoiher
keanied operalor i Bahdain (4 “Donol Operalor™) Lo Balslcs Irom by Danor Opeealar:

T cxstiomer shal nol be eslithid bo tramiler the gorled mumber 10 sy olher Baleto scomnl,
dbrarr Babonging bo Hhe customer or & hird party;

Ther customi? ahall nat G endilled 10 request & changs in numien; Rowingr Customes may
termingte the Tekphons o 1S0N Service and re-apply fod 1B Telephone of BBON Service unded &
SEDAratE numter: and

Baleoo shall be enlilled 1o progressively sutpend service Reabares, up 1o and inCleding
lenmination ol thie Telephons of ON Sirvicr wihoat nolics I isqueited 10 do 0 by & Donor
Dpmrator on the basks Ehat 1he customes has not seltied previous overdes bl rendeved by tRal
Donoe Operator in reladkon bo the porbed number,

T s appiyieg Wit e Ol ot wishirs bo poft a Babiics sumbir (0 anodhid SCensed Doaran
i Bahrain (s "Reciplent Operalor

Tiwe cusbomar s enlited to port the Balelco number 1o an acoount held with a Reciplent Opetalor,
by requesting the Reciplead Opesabor 1o port (Re sumber roes Baieko's nitwori. In guch
tifeumlaniel, e cuslomes will be diemed |a have resuesied immediste tvmisaton of the
Telephane of 1508 Service under 1hal nomber, whersupon ol cutstanding charges due by ihe
cushomisr to Batsico shail continug bo De duee and payabie in accordence wibh these berms and
({15 e 0

H B cusbome s payment o Dalekoo i ovendue and ol pad m Sooordante wilh These berms. ahd
condtions, Babelco may request hat the Reciplent og ¥ Ve
Teatunes, up b0 and Suding berminalion of Services Saing provided 1o b OsSomer uhdar thi
perbed framlye,

||sunamﬁgmann]ulcnmgn!nhgm
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% Balelco

Terms and Conditlons specific to the Fized Volce Bolt-on

&

Only Customers dulrkoribed to 3 Baelis Consymar PETH ling afe eSgible 1o subscribs 1o the
B, BDZ, BOS and BOS hxed voice Bolt-ons (he Bolt-ons)

Cuslomers sutmcribed 1o the Bolt-ons shall be charged a monihly subscrighion fee for the
Banlt-0n Sl e

Lach Subscriber 1o the B0 Boll<on shall receive 200 Iree national Tined and/'or mobile minutes
tio any apevator, excluding cals to numbers set out in clauses 890,

Eagh Subscriser (o (e BOZ Boti-on shall receivs S00 free national Beed and/for motide minubes
ta any aperabar, entluding calls to numbers 6l cut in cliuaes 8050

Each Subscriber to (e B03 Bolt-on shall recefve 1000 free  national fived andfor mobile
minutes bo sy operator, sxciuding calls 1o numbers set ol in clagses 80,

Each Subrscriber bo 1hs BD5 Boit-on shall regaive unBmited free national Meed andior mobils
minutes ba sy operstor, exciuding calls 16 numbers set ot in cliwses 8490

Cimtomers may subscribe to one Solt-on per kne, fence, two or more boll-ons may not be
combingd logather at The same Time.

Calts to Batelo DO o6 188 and B! are rol inchaded in the Bof-cna and normal charges shall

ISDN dwoasg culll @ilml plaalig kg gl
Fixed Line and ISDN Terms and Conditions

asldioll Auigall ciloaall Al plha lig g jiul

PETH Judimiaiad cloaa) afjaad dsalal gl aful & (uogldind ghll Gl b gay

AP0y,

%.  Calls o premism numbers starting with 300 are nof ncluded in the Bolt-ons and standard

charges shall apply,
13, Calis 1o univesssl numbers ane nol included in the Bolt-ons and standard charges shall apply

L Cistomers may unsubscribe from any of the Bol-ons al any lime. Mo cancellation penalties

shall apply. Mo Credit shall B provased to Ehe Cusiomer in the svent of cancellation
12, Bateion, inils sobe discretion. resarves The right b
() withdraw the offer from the mariet at sy e and

(B withdras e offer Trom any cusiomer Tof reasons including Bt not Amiled bo. any misuse

or violalicn af the sevice

Value Added Tax (VAT):

All amounts stated in this Agreement are
exclusive of VAT.

* Where Batelco makes a taxable supply or deemed
supply of products or services to the customer as defined
by the applicable VAT law in the Kingdom of Bahrain, the
charges, payment or other consideration for that supply
shall be exclusive of all VAT charges, and the customer
shall pay the VAT in addition to the charges, payment or
other consideration on the earlier of: (a) when the
charges, payment or other consideration is made; or (b)
when the supply is made.

* Where Batelco makes a taxable supply or deemed
supply of products or services to the customer as defined
by the applicable VAT law in the Kingdom of Bahrain, the
charges, payment or other consideration for that supply
shall be exclusive of all VAT charges, and the customer shall pay
the VAT in addition to the charges, payment or other
consideration on the earlier of: (a) when the charges,
payment or other consideration is made; or (b) when the
supply is made.

* Where the consideration for any taxable supply of goods or
services is subseguently adjusted (including contract termina-
tion), Batelco shall make all the necessary adjustments to VAT,
including the repayment of VAT and any fees due.
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