4th December 2018
Subject: VAT Compliance Letter

Dear Valued Customer,

Batelco is obligated to comply with the requirements of the Decree
Law No. 48 of 2018 and its Executive Regulations “the Law”, which
regulates the Value Added Tax (“VAT") and its applicationin the
Kingdom of Bahrain

With effect from1st January 2019, Batelco's products and services
will be subject to VAT in compliance with the provisions of the Law,
including any ongoing service contracts that you may have with
Batelco. All prices set out in any ongoing service and/or rental
payments you have with Batelco are exclusive of VAT. Accordingly,
there will be 5% additional charges on your invoices starting from
st January 2019.

You may withdraw from Batelco's products and services that are
subject to VAT without any early package contract termination
charges within thirty (30) days from date of receipt of this notice. In
the event of withdrawal or termination of a service or product, all
remaining charges for devices or equipment, nice numbers, usage
(including roaming charges up to the date of termination) shall be
entitled and paid to Batelco.

This letter shall be considered as a legal notice applying to any
contracts, in compliance with Bahrain's VAT Law and its Executive
Regulations. For more information, kindly refer to our revised
Terms and Conditions on batelco.com

For further inquiries, you may contact us
on196 or visit our website.

Thank you for your business and we
look forward to our continued relationship.

Best Regards,
BATELCO

Bahrain Telecommunications Company (BSC)

Balelco
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